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Claims Audit  

PROCESS OVERVIEW

Because recovery of claim costs paid in error is such an important reason for an audit 

in the first place, Caribou provides claim level detail to support all outlier situations 

identified. Results for singular audits are also compiled into meaningful and complete 

management summary-level reports.

Actual Claim Data
 Two of our most vital skills are our ability to: 

1)  Identify areas in contract language that 
  are subject to financial audit. 

2)  Distill complex plan coverage documentation 
  into accurate and productive audit criteria.

In order to minimize the time demands on our 

clients, we utilize paid pharmacy claim data 

available through our clients' processors, along 

with copies of invoices from client files for the 

audit time period.

The plan benefit review scans the paid pharmacy claims for billing errors due to 

incorrect application of plan benefit limitations, including such parameters as:

 •  Member eligibility 

 •  Drug coverage limits such as excluded pharmaceuticals and non-formulary products 

 •  Verification of drug-specific age limitations 

 •  Review of day’s supply limits 

 •  Review of prior authorization requirements 

 •  Review for duplicate claim submissions 

 •  Other customized edits (such as refill limitations in retail pharmacies, etc.)

The financial review scans claims for outliers that deviate from contract terms, 

including such areas as:

 •  Ingredient cost calculations 

 •  Member copayments, including accumulations such as deductibles 

 •  Dispensing fees 

 •  Applicable state sales taxes 

 •  Administration fees 

 •  Rebate payments

Plan Information

Financial 
Review Module

Plan Benefit 
Review Module

Major payers have relied on Caribou’s pharmacy claim audit services for years. They count on our 
staff’s decades of experience in pharmacy benefits and the unparalleled value and service that 	
we deliver. Most importantly, they know we provide them with completely reliable and objective 
information because we are �an independent company, with no affiliation of any kind with any of the 
firms that design or sell benefit plans.

Caribou’s CRx audit solution has been used to analyze tens 
of millions of claims accurately and precisely.


